The safety of both our Members, Guest and Staff is our priority and we will be taking strict
measures to ensure the wellbeing of everyone. Success will depend on golfer’s compliance in
following social distancing rules of staying 2m (or 6 feet) apart from others, as well as other
golf course specific measures we are putting in place. We can’t stress enough how important
everyone’s compliance is in order to function safely in the given circumstances. Failure to
abide by these safety rules will result in loss of playing privileges. The following is a list of
some policies and procedures, effective immediately:

On Course
1. The safest way to golf our course is by walking. If you can walk, we recommend it. If you

are unable to walk the course, power carts will be single rider only with the exception
members of the same household. If you own your own private cart you may only ride with
members of the same household. Power carts will be on a first come first serve basis. All
power carts will be cleaned and sanitized after every round by our Staff and we will be
offering cleaning solutions for you to do any additional sanitization.
2. All flagsticks must remain in the holes. DO NOT TOUCH THE FLAGSTICKS OR

FLAGS. We have a golf ball extractor in each hole, please do not reach inside of the hole
to retrieve your golf ball. Use the hooks on the extractor with your putter to lift.
3. There will be no ball washers or bunker rakes on the course. Please rake the sand with your

foot/shoe.
4. Washrooms on #4/15 are open but the outhouses remain closed.
5. Water fountains will not be operational on the course, please bring your own from home

and do not share with others.
6. Marshalls will be on site watching groups to ensure adherence to the social distancing

measures. We have a zero-tolerance policy for those who ignore the social distancing rule
because we care greatly for the wellbeing of everyone who uses our facilities. Anyone not
following our policy will be asked to leave the course immediately and cannot return until
further notice. Anyone breaking this policy will not be entitled to any type of refund.

Tee Times:
1. To ensure more distance between tee times, we will be spacing times 9 minutes apart

instead of the usual 7/8 minutes.
2. We kindly ask that you do not arrive for more than 30 minutes before your scheduled tee

off time. This will alleviate crowds of people in or around the clubhouse.
3. The putting green by the first tee will be limited to the group “ON DECK”. Range balls

will be available for golfers.
4. The driving range is open for practice and warmup prior to your round.

Golf Shop:
1. We will only be allowing up to 3 people into the Golf Shop at a time. Members do not
need to check in for their tee times. Ideally a group of public would assign one person
from your group to pay for all golfers and carts. Unfortunately, all merchandise sales
will be final.
2. You must have a tee time confirmed before coming to the course. Please call the Golf
Shop in order to confirm a time. Please help to make our job a little bit easier and don’t
just show up expecting to find a game and play.
3. Clubhouse washrooms will be limited to 2 people at a time. Staff will be by to sanitize
the bathrooms frequently. Wash your hands as often as possible. Entrance to the
washrooms will be in the back of the clubhouse with an EXIT down the hall to prevent
interactions in the hallway.
4. All rental clubs are not available.
5. We will be accepting cash; but we kindly ask you pay with your debit or credit card.

Food and Beverage:
1. As aforementioned, there will be no water available on the course, and the water refill
station in the clubhouse will not be available. We recommend that you bring your own
personal water bottle from home. Our Staff will not be able to handle any personal
cup/mugs to ensure the safety of themselves as well as yourself.
2. All alcohol must be purchased through the Clubhouse.

3. The Clubhouse seating area and deck are open (reservations recommended for dinner)

4. Pre-Order for takeout food and beverage is available 250 365-CLUB
We understand that opening at this time may not suit every individual’s personal situation.
Please consider your own health and know the risks prior to playing golf. Should you feel ill we
kindly ask you stay home out of respect for others. We cannot stress this point enough, risking
the health of those around you should you feel ill is simply not worth a round of golf. The
wellbeing of our Members, Guests and Staff is incredibly important to us. Should you have
returned home recently from travels, we require you stay home for the mandated 14-day period.
We know that we can offer a beautiful and safe environment for you to be active outside should
everyone follow procedures correctly. The wellbeing of the community is imperative to us and
bringing you the sport you love in the safest manner possible is our sole objective.
As you know, the circumstances unfolding in front of us are fluid and subject to change at any
time, thank you for your compliance in the new procedures and for your patience as we figure
out how to operate effectively in this time. Together let’s safely enjoy the sunshine and a great
game of golf!
Thanks
Pat Biln
CPGA, Director of Golf

